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AGX Technology Use and Care
	 Battery Use and Toxicity  

	 Insertion and Removal of Technology

	 Volume Control, Switches, and Buttons

	 Proper Cleaning of Your Technology

	 Troubleshooting 

	 Danger of Exposure to Excessive Moisture and Chemicals 

	 Proper Storage and Drying of Technology

	 Identification of Left and Right Technology

	 Balancing Sound in Binaural Technology

	 Use of Technology With Telephone 

	 Ongoing Maintenance and Care

By signing below, I agree I have received counseling on the above items and understand how to use and care for my technology.  
I also understand the AGX Protection Plan available to me.

	 	 	
Patient Signature		  Date	

	 	 	
Provider Signature		  License Number

AGX Technology and Forms
	 AGX Sound Experience Expectations Sheet 

	 AGX Technology User Manual

	 AGX Cleaning Kit

	 AGX Technology Storage Case 

	 Purchase Agreement — Final Payment

Your foundation for better hearing:

�	75-day adjustment

�	75-day retraining

�	75-day upgrade protection program†

�	Battery program*

�	Warranty coverage**

�	Loss and damage insurance**

Preserving your hearing wellness:

�	Warranty coverage and checkpoint**

�	Complimentary clean and checks

�	Complimentary reprogramming

�	Annual hearing technology evaluation

�	Battery program*

�	Loss and damage insurance**

Ensuring your current needs are met:

�	Technology validation procedure

�	Treatment solution options

†On AGX3, AGX5, AGX7
*3 years for AGX3, AGX5, AGX7, AGX9  
**AGX1, AGX3 = 1 year; AGX5, AGX7, AGX9 = 3 years

The first 75 days The first 3 years 4 years and beyond


